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Member Service Team Presentation Feedback - 15 April 2022- 30" June 2022

Event Rating

4.(8%) —

18 (35%)

— 20 (67%)

@ Excellent @ Good @ Satisfactory
Interaction Rating

3 (8%) —

25 (49%)

23 (45%) ——

® \Very satisfied @ Satisfied @ Neither satisfied nor dissatisfied

Presenter Rating

1 (2%) —

16 (319%) —

~— 34 (67%)

@ Excellent @ Good @ Satisfactory
Service Rating

4(8%) —

24 (47%)

23 (45%) ——

@ Very satisfied @ Satisfied @ Neither satisfied nor dissatisfied



Member Service Team Feedback - 15t April 2022 — 30" June 2022

Event Rating

1(6%) —

8 (50%)
7 (44%) —
®Excellent @ Good @ Salisfactory
Interaction Rating
2(13%) —,
4 (25%) —
~— 10 (63%)

@Very salisfied @ Satisfied @ Neither salisfied nor dissalisfied

Individual Pension Consultations

Presenter Rating

4(25%)

“— 12 (75%)

@ Excelient ® Good

Service Rating
1(8%) —

7 (44%) —

®Very salisfied ® Satisfied @ Neither satisfied nor dissatisfied



